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Meet the New Vice Presidents and 
Directors 

Meet the 1984-85 Affiliate 
Presidents 

NACM and Subsidiaries 
Consolidated Balance Sheet, 
September 30, 1983 

Proposed Bylaw Amendments .. . . 

Proposed Bylaw Amendments .. . . 

U.S. Postal Service Statement of 
Ownership, Management and 
Circulation 

88th Annual Industry Day Early 


Accounting Standards Are 


Too Strict For Many 


Businesses 
Does Your Computer System Have the 


Features to Ensure Cash Flow? . . . 
New Software Promotes List 


Puzzled by Computers? One 
Solution: Don’t Buy -- 
Rent! 

Questions an Exporter Should Ask 
of an Importer 

What Does Using Credit as 
a Sales Tool Do for a 


SM eccrine ts 


Title 

Kearns Named Toledo Credit 
Executive Of Year... 

LACM Elects Cambre as 
President 

Lubbock Association Elects 
White 

NACM-Cincinnati Holds Stress 
Management Seminar 

NACM Cincinnati Names Turner 
Credit Executive Of Year 

NACM-Hampton Roads Announces 
Officers 

NACM Mourns President's Wife, 
Extends Sympathy 

NACM-North Central Elects 
Hegelson 

NACM-Northern Connecticut Div. 
Honors Past Presidents 

NACM Of Kentucky Recognized By 
State Accountants 

NACM Rocky Mountain Elects Hix . . 

National Construction Group 
Holds Florida Meeting 

National Housewares Manufac- 
turers Credit Group 
Holds Bankruptcy Seminar 

New England Honors GSCFM 
Graduates 

New York Association Names 
Quinton “Best Seiler” -2/85 


Issue Page 


9/85 


-2/85 
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1985 Continued 


Title Issue Page 


North Central Recognizes NIC 
Award Recipients 
Pennsylvania Forms New Credit 
Club es 
Pysczynski NACM-Upstate NY 
Credit Manager of Year 
Rhode Island Southeastern N.E. 
Discusses Information 
Exchange 
Rhode Island to Host Eastern 
Credit Conference 
San Diego Wholesale Credit 
Elects Gould Chairman... . 
Sheridan New NACM-Spokane 
President . . Ais 
Singen Retires As CMASC 
Secretary Vice President 
Southern California Holds 
Legislative Conference 
Southern California Institute 
of Credit Launches 
Programming 


12/85 


BOOTING UP 


Can We Talk--Computer To 
CONROE ois ne 
How to Buy Computer Software: 
Analyzing Product Claims... .. . 
Industry Shakeout: Leaders 
Emerging in the Software 
PER oss : 

To Buy Or Build Software 
Assumptions And Hopes . 
Using the Microcomputer: Five 

Criteria for Success 


CONTINUING EDUCATION 


Mid-Career Fall and Spring 
_ Registration Open, 9/85 
National Education Workshops 

Successfully Launched 9/85 
North Central Creates Mentor. 

Sponsor Group Sata 5 1 
NYIC Receives Endowment Funds . . 1 
Rhode Island to Host Eastern 

Credit Conference 


8 
8 


CONVENTION NEWS 

ABCEs Urged To Spur Applicants 

At Annual Breakfast ee 
Alumni, APCA Awards Announced 

at GSCFM Alumni Breakfast 
Certificates Go To Outgoing 

Officers . . 
Chairman Bagley Installed, 

Director Cuhel Steps Down 

at Credit Women’s 

Business Luncheon 
Credit Congress Theme 

Says “It Will Make A 

Difference 
“Corporate Credit Manager” 

Introduced By Service 

RNB re ow aie 
Drug Group Recognizes Top 

Credit Exec 


38 / C&FM December 1985 





C&FM Index 1984 & 1985 


Title Issue Page 


Educational Trends for NACM: 
Today and Tomorrow 

FCIB Activities At Congress 
Round Up Facts, Methods 
For U.S. Trade 

Fraud Prevention Group’s First 
Meeting At Congress ........ 

Get Special Low Fare, Win 
Free Tickets To Bermuda 

Growing Locals Honored at 
Membership Awards 
Luncheon 

NACM Legislative Conference 
Held During 89th Annual 
Credit Congress... .... 

New NACM Directors: Service, 
Achievement, Advice 

New President Promises 
Leadership and Support 

New President-Elect Williams 
Will Help Promote NACM 
Leadership 

Presentations of First Nat'l. 
Credit Exec Of Year 


7-8/85 12 


7-8/85 
7-8/85 


1-2/85 


7-8/85 


Registration For Renewal 85 
Under Way; More Exciting 
Speakers Confirmed 

Rothman Wins 1985 Travel Prize 
Of Two Air Tickets To 
Bermuda 

Speakers on Credit Lines Join 
Those Confirmed for Congress . 

Speakers on Creditor’s Rights 
To Hold Breakout Session 

90th NACM Credit Congress 
Opens May 18 In Detroit 


CREDIT WOMEN 


Central Florida Discusses 
Management Stvle 

Central forida Gfoup Presents 
Scholarships 

Huntsville-Decatur Installs 
WEOETS chicas cyst hehe Ses os elses 

Kansas City Group Holds 
Membership Meeting 

Louisville Credit Women Hear 
Lilialyce Akers 

Miami Joins Network, Group 
Total Now 71 

Middle Tennessee Credit Group 
Organized 

Midwest Credit Conference Set 
For Detroit In October 

NCWEC Opinion Poll Tracks 
Change 

New Credit Women’s Groups Form 
in Lexington, Mobile 

New Orlando Group Name 
Incorporates NACM 

Norris Is Houston Credit Woman 
of the Year, White Is Sponsor 
of the Year 

North Alabama Installs 1985 
Officers . . 

Pacific Northwest Conference 
Held in Vancouver 

Phoenix Educational Group Has 
2th Anniversary 





Title 


Southeast Credit Conference 
Held in Tampa 

Southern Cal Foundation 
Installs New Officers 


DISCUSSION CORNER 


Careful Extension of Credit 


Part 4 (The): The Third C- 


Capital and Cash Flow 
Cash Flow and Factors 


Affecting DSO: From Year 
to Year They Hold Steady 
Credit Congress Poll: Where Do 


Computers in the Credit Depart- 

ment: Software Tells the 

Hardware What to Do 
Evaluating Bank Risk As A 

Depositor: Apply the 

Three C’s of Credit 
Hold Orders to Resolve Payment 

Dispute? Most Reader- 

Respondents Say “No” 6/85 
Once Again, What's With This 

10/85 

Post Convention Poll: Where Do 

NACM Group Meetings 

Really 7 
Unauthorized Deductions: 

Here's A Different Way 
When Does a Gift Become A 


EDITORIAL 


Accepting the Micro Challenge, 
by Cooke O'Neal 

NACM Headquarters Moves, by 
Cooke O'Neal 


KEEPING INFORMED 


Attracting Top Executives To 
Smaller Companies. ........ 
Average Cost of Personal Sales 
Calls Up in 1984 
Average Family Business Has 
24-Year Life Span 
Cash Discounts: To Take or 


Caution: Smoking May Be 

Harmful To Your Wealth 
Companies in Crisis Share 

Behavior Patterns. os. os 
Computers in the Office As 

Humanizing Factors... ...... 
Dealing With Partial Payment- 

in-Full 
Demand, Salary Up for Com- 

mercial Lending Officers... ... 


| Management Attitudes Toward 


Automation Changing 
Ohio Adopts Prompt Pay Bill, 

State Total Now at 35 
Personnel Experts Mixed On 

TINNY REIS ook bee nek ai 
Risk Takers, Not Gamblers: 

The New Breed Executive 








Title 


Risk Takers, Not Gamblers: 
The New Breed Executive 
Two States Adopt Prompt Pay 


Washington DC Becomes First 
U.S. Prompt Pay City 


LEGALLY SPEAKING 


Automatic Stay (The): A 
Debtor's Protection 
Equitable Subordination: The 
Unfair Advantage I 
Equitable Subordination: The 
Unfair Advantage II 
Executory Contracts: A New Look . . 
Involuntary Petition (The), 
Petitioning Creditors 1 
Is Your Claim Scheduled? The 
Problem Lies With Flawed Rules . . 
Reclamation: Seller's Remedy, 
Part 2: What Constitutes 


Reclamation: Seller's Remedy, 
Part 1: What Constitutes 


What is a Debt? Claims of a 
Civil Nature May Be 
Discharged 


Credit-Bank Officer Discussion 
Continues, from Robert Hedlin . . 
Credit-Bank Officer Relation- 
ship Emphasized, from 
Hans J. Polk 
Credit-Bank Officer Relation- 
ship Emphasized, from 
Ruth W. Britton 
DSO Contest: Quantity vs. 
Quality, from Norman T. Davis. . . 
DSO Dilemma (The), from Robert 
W. Eichorn 
DSO Finalist Elaborates On 
His Answers (A), from 
Ernest J. Dossin Il 
“Insider” Explained, from 
Robert H. Warren 
Reclamation of Goods Should 
Become Automatic, from 
leonard Baines 
Role of Mentor For Credit 
Execs Stressed, from 
Thomas A. DeLorme 
UCC Filing Procedures Vary 
From State To State, 
from Jack Durrbeck 
Weintraub Replies, from 
Benjamin Weintraub 
Weintraub Replies, from 
Benjamin Weintraub 


NATIONAL NEWS 


Conference On Business Fraud 


To Be Held In January 
CRF Conference to Cover 


Electronic Data Interchange .. . . 


C&FM Index 1984 & 1985 


Title 


Cruise Prizes Announced In 
Membership Campaign 

Eight Resolutions Passed At 
89th Annual NACM Credit 
Congress 

FCIB Holds Europe Round Table, 
First Hong Kong Meeting 

Japan Holds Lead in 114th 
FCIB Survey 

Japan Retains Lead in 113th 
FCIB Survey 

Koenig Elected Chairman of 
National Construction Group. . . . 

leisure Credit Division Holds 
Meeting 

NACM Educational Workshops 
Debut This Month in Three 
Fst Sites 

NACM Legislative Fund Asks 
Donations 

NACM National Construction 
Group To Meet Again In 
February 

NACM Survey Predicts Ease In 
Corporate Credit Policies 

NIC Fall Workshop Dates Set 
At Three Sites 

NIC Offers On Site 
Training 

North Central Credit 
Conference Held 

September Legislative 
Conference Date Studied 

Slow-Payers, Decline In Sales 
Problems For Credit 
Executives 

Survey Foresees Stricter 
Credit Policies 

Union Carbide Hosts FCIB 
Student Workshop 

Weintraub Distinguished 
Professorship Endowed 
at Hofstra 


NEW PRESIDENTS 


Chicago-Midwest Credit 

Management Association 12/85 
Houston Association 10/85 
Indiana Association 11/85 
Kentucky Association 11/85 
Los Angeles 11/85 
NACM-Fort Worth 11/85 
NACM-Hawaii 10/85 
NACM-Mi d Ohio 10/85 
NACM New England 11/85 
NACM-North Central 12/85 
NACM-Northern and Central 

California 11/85 
NACM-Northwestern Ohio 11/85 
NACM-Oregon Inc 10/85 
NACM-Southwestern Connecticut... 10/85 
NACM-Western Michigan 
NACM Western Pennsylvania 
NACM-Western Washington 

10/85 

Nebraska-Western Iowa 10/85 
New York Association 
St. 
San Antonio Association 
Youngstown Association 





Title Issue Page 


PRODUCTS AND SERVICES 


American Credit Indemnity 


Be Careful Out There 
Big Copier/Small Package . . . 
Bimonthly Newsletter Informs 
Executives of Software 
Turnover 
Common Complaint (A) 
Communications System Merges 
Rlephone and Computer 
Technologies 
Computer Station Increases 
Operator Comfort, 
Efficiency 
Custom Signs For Business 
Directory By, For and Of 
Credit People 
Documentary Credits Analyzed, 
Explained .. . . 
Do-It-Yourself Form Books 
Include Project Management . . . 
(Expletive Deleted) “Privacy 
Machines” 
Financial Analysis Software 
Financial Analysis Text 
Published by NACM 
Foreign Affairs 
Free Supply Catalogue From New 
England Business Service 
Guide Aids Managers Buying High- 
Tech Office Products 
Inexpensive Proportions 
“Intelligent” Copier Makes 
Two-Sided Copies Without 
User Intervention 
Into the Future With 
Electronic Mail 
Keep Abreast Online 
Letter-Quality Printer Family 
for Speed, Copy Variety 
Lockbox Inquiries Made Easy 
For You Or Your Banker . . . 
Mailsafe Envelope Protects 
Documents 
Manual Espouses Positive 
Reinforcement 
Mileage Manager Mollifies IRS... . 
Model Simplifies, Expedites 
Credit and Loan Analysis 
More On Tax Reform 
NACM 1985 Credit Manual In- 
cludes Bankruptcy Amend- 
ments and Federal Judge- 
ship Act of 1984 (The) 
Nevermore “411,” (XYZ) 555- 
1212... Or “Please Use 
ZIP Codes” Notices 
New Computer Book From NACM 
Publications 
New Datashield Surge Protector 
Controls Up to Six Peripherals . . 
New Software Links Apple PCs 
to HP Printers 
New Software System Hopes To 
Rival Lotus 
No Taxation Without Presentation . . 
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C&FM Index 1984 & 1985 


1985 Continued 


Title Issue Page | Title Issue Page | Title 


New 3M Copier Features Enlarge- Public Record Services Move Speed And Ease Communications 
ment And Reduction Capabilities. . 4/85 38 Eastward .. 10/85 34 With New GTE Telemessager.. . . 
On International Finance From Reduce Computer Fatigue, Stack The Odds Against Thieves . . . 
9/85 33 Operator Eyestrain 46 Survival Tactics 
Onward And Upward......... 9/85 34 Reduce Mailtime and Expenses Telephone Tech: A Revolution... . 
...Or “Please Use ZIP Codes” With Nine-Digit ZIP Codes 4 The Soul Of Our Economy 
Notices 7-8/85 37 Schedule Your Time Management Third Edition of Popular Man- 
Power Units Protect Business With Caddylak Checklists i agerial Instruction Manual 
Computers Against Power Snafus . 1-2/85 54 Sheetfeeder to Save Printing Time . . - 4 Three From ANSCO 
Price: One Thin Buck 33 Shhhh! Printer Silence Is Golden . . 34 Two Workstations From Dennison 
Professional Automated Spreadsheet Software Tutelage .. . . 34 Monarch 
Accounting Package 37 Space Efficient PC Information Versatile Letter-Quality Prin- 
Publications Inform Word Center Accomodates All Major ter Supports Nine Typefaces... . 
Processing Personnel - Models : USA Today Goes Online 
Versatile Software Family 
Shares Office Chores 
Videocassette Series Looks at 


COUPON FOR C&FM Teer 


Video Guides To Popular 


BINDER OR BOUND VOLUME Spreadsheets 


Water From A Stone 
a White House Small Business 
Conference Kicks Off 
Winning the Power Struggle 


With This “Ring,”Phone And 
PC I Thee Wed 
Words on Banking From RMA... . 
World of Information at Your 
Fingertips (A) 


Ziyad Personalfeeder Available 
in NYNEX DATAGO Stores 


|_| Send me a C&FM a to keep ) Reel Sem 
my 1985 issues of C&FM in top WORLD TRADE NOTES 
condition. $1 5 FCIB Programs: Coming Your Way. . 9/85 38 


Lead, Lag, LIBOR and the Dirty 
Float: A Glossary of Foreign 


[| | Send me the 1985 C&FM Bound Exchange Terminology a9 


Multilateral Investment Guaran- 
. tee Agency: History 46 
Volume for my library. $32 Prepare For A Role In Interna- 
tional Credit: Take Your 
First Step at Renewal '85 38 


a I’ve enclosed my check made Features 
payable to NACM. AUTHOR/TITLE 


Anderson, Andy, The Automated 


Office of the Future 
Barksdale, Susan B., The Human 


C r e A it & Beretz, Paul, International Credit . . 


Boardman, Calvin M., and Ricci, 


| Financial prays chal and 
Management | 


Margotta, Maurice M., Jr., 
Education Outlook '85 
A a a ec ccc Bugge, Gary H., Credit/ 
520 Eighth Avenue, New York, NY 10018-6571 | Sales Dialogue 
i ee ea ee a ae Ee Clark, Constance J. and 
Gordon, Judy A., A Dynamic 
Name eee | Dozen: Reaching Positions 


: Of Responsibility 
Title/Company Clark, Constance J. and 


. . Gordon, Judy A., A History 
City/ State/ Zip ee ee ee Of Cultivating Confidence 


ES A SS A To Succeed 
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Title 


Conover, C.T, Basics of 
Commercial Lending 

Eichorn, Robert W., How to 
Motivate Staff 

Everett, John H., and Crowe, 
Elizabeth Powell, Informa- 
tion Brokers: Service of 
the Information Age 

Gahala, Charles L., Do You 
MURMNCOUINE oo 5 ory fe ee eho yes 

Gordon, Judy A., and Hewitt, 
Edward, The NACM National 
Credit Executives of 1985 

Grant, Armand, Private 
Investigation 

Grimaldi, Joseph A., Factoring 
Programs 

Hewitt, Edward, An Accounting 
Spreadsheet Software Users 
Digest: What Credit Execu- 
tives Work With Today 

Hewitt, Edward, DSO Finalists: 
Profiles of Winning 
Credit Executives 

Hewitt, Edward C., NACM 
Resource Center 

Hewitt, Edward, Software Di- 
gest: Application 
Packages for Credit Execs 

Hewitt, Edward C., 1985 Credit 
Congress Pullout Guide 

Horton, Thomas R., Help in 
Planning for Today's Top 
Management 

Hunt, Walter S., Five Decades 
of Credit 

Kelly, Anthony Alan, Business 
Credit Skills 

Koenig, Mark R., Model 
Construction Statutes 

Lloyd, Jeffrey D., Your 
Business Voice 

Lota, Gerd-Peter E., Forward 
Foreign Exchange 

Lota, Gerd-Peter E., Protectionism 
Endangers Free Trade 

Owens, Spencer, How To 
Smoothly Fulfill CD 
Responsibilities 

Purcell, John J., Implementing 
A Scoring System 

Rathbun, Lee, Accounting Sys- 
tems and Microcomputers 

Rathbun, Lee, The “Holy 
llities:” Coming To 
Grips With The Micro 
Marketplace 

Rathbun, Lee, The Microsoft- 
ware World 

Reilly, Thomas Lee, M.0.D.E.S. 
Of Management 

Rice, David C and Aris, W. 
Peter, Return On 
Investment 

Roberts, E.G., Foreign Debts: 
Salvation In Foresight 

Rutherford, Rusty, How To 
‘ach Rechniques In Busi- 
ness Credit Management 

Salter, Leonard M., Inter- 
national Insolvencies And Law... 10/85 


C&FM Index 1984 & 1985 


Title Issue Page 


Sarkis, Barbara Louise, Got 
10/85 10 
Schneyman, Eric Paul, Micro 

Roundup: Basic Tips and 

Advice for The Business Buyer... —1-2/85 4 
Shimko, Thomas, Write-Offs 5/85 
Simms, John E., Protecting Assets... 12/85 
Sutcliff, Robert J., Regula- 

tion and Banking 6/84 
Tatelbaum, Charles M., 

Preventive Law 3/85 
Tayne, Larry, Finding Funds 12/85 
Vetera, Robert S., The Creation 

of Export Terms of Sale 10/85 
Vetera, Robert S., Guide to 

Evaluating Financial 

Institutions 6/84 
Vruwink, David R., Financial 

Accounting in Joint Ventures... . 9/85 
Watkins, W.L., Selling the 

Marginal Account 1-2-85 
Watkins, W.L., Taking the Stand . . . 

Zick, John W., Self-Regulation: 

Backbone of the Accounting 

Profession 


TITLE/AUTHOR 


International Insolvencies And 


by, Leonard M. Salt 
1988 credit Congress paiteat 


Guide, by Edward C. Hewitt 

A Dynamic Dozen: Reaching Posi- 
tions Of Responsibility, 
by Constance J. Clark 
and Judy A. Gordon 

A History Of Cultivating Confi- 
dence To Succeed, by 
Constance J. Clark and 
Judy A. Gordon 

Accounting Systems and Micro- 
computers, by Lee Rathbun 

An Accounting Spreadsheet Soft- 
ware Users Digest: What 
Credit Execs Work With 
Today, by Edward Hewitt 

Automated Office of the Future 
(The), by Andy Anderson 

Basics of Commercial Lending, 
by C.T. Conover 

Business Credit Skills, by 
Anthony Alan Kelley 

C&FM DSO 100 (The) 

Credit Congress Workshop 
Reviews and Ratings 

Credit/Sales Dialogue, by 
Gary H. Bugge 

Defining Selling Terms, by 
Calvin M. Boardman and 
Kathy J. Ricci 

Do You Measure Up? by Charles 
PRN coy se eres 4 

DSO Finalists: Profiles of Win- 
ning Credit Executives, 
by Edward Hewitt 

Education Outlook '85, by E. 
Michael Brady and Maurice 
M. Margotta Jr. 

Factoring Programs, by Joseph 
A. Grimaldi 


Title 


Financial Accounting In Joint 
Ventures, by David R. 


Finding Funds, by Larry Tayne. . . . 
Five Decades of Credit, by 
Waiter S. Hunt 
Foreign Debts: Salvation in 
Foresight, by E.G. Roberts 
Forward Foreign Exchange, by 
Gerd-Peter E. Lota 
Got Your Ears On?, by Barbara 
Louise Sarkis 
Guide to Anti-Fraud 
Activities (A) .... 
Guide to Evaluating Financial 
Institutions, by Robert 
S. Vetera 
Help in Planning for Today's 
Top Management, by Thomas R. 


“Holy Ilities” (The): Coming 
To Grips With The Micro 
Marketplace, by Lee 


How to Motivate Staff, by 
Robert W. Eichorn 

How to Smoothly Fulfill CD 
Responsibilities, by 
Spencer Owens 

How To Teach Techniques In 
Business Credit Manage- 
ment, by Rusty Rutherford 

Human Factor (The), by Susan 


Ideas That Work: Creation Of 
Export Terms Of Sale, 
by Robert S. Vetera 
Implementing A Scoring System, 
by John J. Purcell 
Information Brokers: Service 
of the Information Age, by 
John H. Everett and 
Elizabeth Powell Crowe 
International Credit, by Paul 


Micro Roundup: Basic Tips and 
Advice For The Business 
Buyer, by Eric Paul 
Schneyman 

Microsoftware World (The), 
by Lee Rathbun 

Model Construction Statutes, 
by Mark R. Koenig 

M.0.D.E.S. Of Management, by 
Thomas Lee Reilly 

NACM, National Credit Execu- 
tives of 1985 (The), by 
Judy A. Gordon and 
Edward Hewitt 

NACM Resource Center, by 
Edward C. Hewitt 

Protectionism Endangers Free 
Trade, by Gerd-Peter E. Lota... . 

Preventive Law, by Charles M. 
Tatelbaum 

Private Investigation, by 


Protecting Assets, by John E. Simms. —‘ 12/85 
Regulation and Banking, by 

Robert J. Sutcliff 
Renewal °85 
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1985 Continued 
Title 


Return On Investment, by David 

C. Rice and W. Peter Aris 
Self-Regulation: Backbone of 

the Accounting Profes- 

sion, by John W. Zick 
Selling the Marginal Account, 

by W.L. Watkins... ... 
Software Digest: Application 

Packages for Credit Execs, 

by Edward Hewitt 
Taking the Stand, by W.L. Watkins . . 
Write-Offs, by Thomas Shimko . . . . 
Your Business Voice, by Jeffrey 


Bush Commission Report (The), 


EEN Tee paul iaiity: 
by Dewey L. Searcy 
NACM Insurance Advisory Council 
(The), by John E. Simms 
One View of Decentralization 
in a Multibank Environ- 
ment, by David C. Richards 
What To Consider In Selecting 
A Finance Company, by John W. 
Dobson 


Issue Page 


INTERVIEWS 


Boucher, Charles 

Byrne, Mike 

Cuhel, Dora and DeMariano, Millie. 11/85 
Hunt, Walter S., and Mathieu, 


Rubin, David 
Townsend, Robert 
Valenti, Steve 
Winston, Stephanie 


SPECIAL SECTIONS 


C&FM Index: Volumes 86-87 
C&FM’s Six Letters Of C-R-E-D-I-T 


Industry Day Committee Members . . 
Industry Day Early Programs 
NACM Committee on Nominations . . 
Proposed Bylaw Amendments .. . . 
Proposed Bylaw Amendments ... . 
U.S. Postal Statement of Owner- 

ship, Management and 

Circulation 


U. S. Postal Service 
Statement of Ownership Management and Circulation 
(Required by 39 U. S. C. 3685) 
. Title of publication: Credit & Financial Management magazine. 


. Publication No. : 137140 
Date of filing: September 16,1985 


Frequency of issue: Monthly, except July and August when a combined issue is published. 


. No. of issues published annually: 11 
. Annual subscription price: $18.00 


Location of known office of publication: 520 Eighth Ave., New York, NY 10018-6571 
Location of the headquarters or general business offices of the publishers: National Association of 
Credit Management, 520 Eighth Ave., New York, NY 10018-6571 


Names and addresses of publisher and editor: 


Publisher: Constance J. Clark, Credit & Financial Management, 520 Eighth Ave., New York, NY 10018-6571 
Editor: Constance J. Clark, Credit & Financial Management, 520 Eighth Ave., New York, NY 10018-6571 
Managing Editor: Judy A. Gordon, 520 Eighth Ave., New York, NY 10018-6571 

The owner is: The National Association of Credit Management, a nonprofit New York Corporation, 


520 Eighth Ave., New York, NY 10018-6571 


Known bondholders, mortgagees, and other security holders owning or holding 1 percent more of 
total amount of bonds, mortgages, or other securities: None 
. For completion by nonprofit organizations authorized to mail at special rates (Section 411.3 DMM 
only). The purpose, function, and nonprofit status of this organization and the exempt status for 
Federal income tax purposes have not changed during preceding 12 months. 


. Extent and nature of circulation: 


A. Total No. copies printed (net press run) 
B. Paid circulation 


1. Sales through dealers and carriers, street vendors and counter sales............. , 


2. Mail subscriptions.................0s0+ 

C. Total paid circulation 

D. Free distribution by mail carrier or other means, 
samples, complimentary, and other free copies. 

E. Total distribution (sum of C and D) 

F. Copies not distributed: 
1. Office use, leftover, naaccounted, spoiled after printing. 
2. Returns from new agents 


Average No. copies —_ Actual No. of copies 
each issue during of single issue 
preceeding 12 months _ published to date 


48,454 46,700 
0 0 


45,451 44,261 
45,451 44,261 


1,168 1,042 
46,619 45,303 


1,835 1,397 
0 0 


G. Total (sum of E, F1, and F2 - should equal net press run shown in A) 48,454 46,700 


11. I certify that the statements made by me above are correct and complete. Constance J. Clark 
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Calendar 


Dec. 2-3--NIC Workshop on Computer 
Access for Credit Managers, Boston, 
MA 


Dec. 3--FCIB International Round Table 
Conference, New York, NY 


Dec. 4-8--National Secretarial Council, 
Service Corp. Board of Directors, 
Executive Committee, NACM Board 
of Directors Meetings, San Diego 
Hilton, San Diego, CA 


Jan. 15-17--NACM Fraud Group Con- 
ference, Washington, D.C. 


Jan. 15-17--National Water and Waste- 
water Equipment Manufacturers 
Group, oyal Orleans, New Orleans, 
LA 


Feb. 7-10--National Secretarial Council, 
Service Corp. Board of Directors, 
Executive Committee, Lincoln Hotel 
at Urban Center, Tampa, FL 


Feb. 14-16--Golden West Credit Women’s 
Conference, Salt Lake City, UT 


Mar. 7-9--Southeast Credit 
Conference, Florence, AL 


Women’s 
Mar. 20-21--Pacific Northwest Credit 
Conference, Portland, Or 


Mar. 21-22--L.0.T. Credit 
Workshop, Houston, TX 


Women’s 


Apr. 6-8--NACM Washington Legislative 
Conference, Hyatt Regency at Capi- 
tol Hill, Washington, D.C. 


Apr. 6-12--CRF Mid-Career School, Pine 
Mt. Conference Center, Pine Mt., 
GA 


Ad Index 


Barclays American 
Continental Insurance 


Credit Congress 
Crocker Bank 

Data-File Services Inc 
Kellerman Seminars Inc 
NACM Graduate School 
NACM Publications . 
U.S. Postal Service 





re) 


